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Business Systems and Technology Manager 
Position Description 

 
About the Organization 
Pivot Learning Partners is a nonprofit organization of K-12 education experts working 
shoulder-to-shoulder with schools, districts and charters to address the biggest 
challenges they face.  We partner with education leaders at all levels and provide them 
with the knowledge, skills and support proven to strengthen educational systems and 
transform teaching and learning. 
 
In 2015-16 Pivot partnered with more than 72 school districts, expanding the capacity of 
district and school leaders across California to ultimately reach 12% of students in the 
stated.  And that’s just the start. We’re scaling our services throughout California and 
beyond, addressing the needs and changes the entire nation is facing.  
 
About the Position 
We are currently seeking a Business Systems and Technology Manager who is 
responsible for providing oversight and support of critical organizational IT systems, day-
to-day operations, and the IT business continuity/disaster recovery plans and 
procedures. Further, this person will provide technology solution management to support 
our professional services and business processes.  
 
The ideal candidate has significant experience managing the selection, implementation, 
and maintenance of business systems as well as a high technical aptitude and ability. 
The candidate should also have strong process and project management experience. 
The Business Systems and Technology Manager should demonstrate strong problem-
solving skills and be able to adapt to a continually evolving environment, working 
independently and proactively where there is uncertainty and ambiguity. 
 
This is a full-time, exempt position based out of our Oakland, CA office, reporting to 
either the Director, Talent & Culture of Director, Finance. 
 
Key Responsibilities 

 Provide technical support for critical business systems  

 Troubleshoot, install, and/or resolve software issues  

 Configure and deploy new systems  

 Develop and refine departmental procedures and standards; train staff accordingly 

on SOPs and technologies 

 Understand networks and troubleshoot issues 

 Oversee HelpDesk; troubleshoot and resolve technical issues either over the phone 

or virtually.  Provide timely, friendly customer service to internal team members and 

external partners, where appropriate 

 Manage all technology assets, including hardware, software, and peripherals 

 Constantly monitor systems and technologies; optimize for efficiency, cost, and best 

potential usage by Pivot staff 

 Work with vendors to procure new technologies, renew licenses, and resolve issues 

in a timely manner 
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 Evaluate business processes, draft and analyze work flows and data, and provide 

implementation recommendations  

 Lead the tool selection process for identifying new software, systems, and processes 

for prioritized business systems; oversee tool enhancements and upgrades 

 Oversee quality control and user acceptance testing for technology solution 

implementation  

 Other responsibilities as assigned 

 
Qualifications 

 4+ years business systems analysis, technical project management, IT management 

experience, and/or some combination thereof 

 BS/BA Degree or equivalent in related field, preferably in business systems 

management and/or computer science 

 Strong sense of urgency; performs successfully with deadlines and potentially 

shifting priorities 

 Excellent problem-solving skills 

 Strong process-improvement mindset and drive to create SOPs and operational 

efficiency 

 Strong written and oral communication skills 

 Very high attention to detail 

 Ability to work collaboratively in cross-functional teams, both remote and local 

 High level to advanced computer, application, and network technical skills (Windows, 

Mac, Office Suite, Salesforce.com, web hosting and DNS, security, etc.)  

 High aptitude to quickly learn and develop expertise in new or unfamiliar technology 

 Strong commitment to the mission and goals of the organization. Aware of and able 

to navigate diverse cultural backgrounds. 

Compensation and Benefits 
Pivot Learning offers a competitive compensation package, including 
medical/dental/vision insurance, 403b, vacation leave, sick leave, and 15 paid holidays. 
Salary is commensurate with experience. 
 
Application 
If you would like to apply, please send your resume and a cover letter to 
resume@pivotlearning.org.  Indicate the position title in the subject line of your email for 
the fastest consideration.  In your cover letter, please comment on how your skills and 
experience are a good match for this position, your salary requirements, and where you 
heard about this position.  
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